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INSTRUCTIONS TO CANDIDATES

Immediately after the commencernent of the Examination, you should check that
this Booklet does not have any unprinted or torn or missing pages or items, etc. If
any of the above defects is found, get it replaced by a complete euestion Booklet
of the available series.

ly the Question Booklet Version Code A, B, C, D or E in the appropriate
space provided for the pulpose, in the OMR Answer Sheet.

Enter the name of the subject, Reg. No., Question Booklet version cod'e and affix
signature on the oMR sheet- As the €mswer sheets are designed to suit the
optical Mark Rtade. io.u.n.y systern, special care should be taken to fill those
items accurately.

This Question Booklet contains"SS <iuestions, pdrt - A contains 40 questions of
one mark each: Part - B contains 15 questions of two marks each. All questions
must be attempted. Each question contains four answers, a-rnong them one correct
answer should be selected arrd shade the corresponding option in the oMR Sheet.

All the answers should be marked only on the oMR sheet provided and only with
a hlack or blue ink ball point pen. If more than one circle is shaded/wrongly
shaded/half shaded for a given question no marks will be awarded.

Questions are in both Engtish and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

Immediately after the final bell indicating the closure of the examination, stop
making any further markings in the oMR Answer sheet. Be seated till the oMR
Answer sheet is collected. After handing over the oMR Answer Sheet tcj the
Invigilator you may leave the examination hall.
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$qrorl-n/PART-A

erdlqd, 
"q"nQ 

erO,$ de E{"1- t"odr erodJQ d,ooDdrQd.

Choose the best option. Each question carries One mark.

1. eOe$d o1rdf! uo$edrdri deds z"odr etJroddg, ud> aieGd.

(d)(a) J,& (b) d€pd

The expected success is not just an opportunity for innovation,

(a) Creation (b) Technology (c) Money (d) Innovation

2. dr ddnddrridg qilDdJcn drDd$d don{d droordd tu€ao$eodg ?
(a) {edd (b) dod

GS-685

4Ox1=4O

(c) d.3d

attribute of

(d)

psychological

ei"iNgddg

it demands

JoSe€!F

individualWhich of the following is not an
difference ?

. s  , ^ l
t 

t 
_'----.ijrQFEFa Motivation (b) Learning (c) Personality (d) Complexion

3. dabqiOdrddon&rfidSpdrkbolDJJd ?
.

I
t

(a) ndR'$sd
(c) aardtSnes$e#

Which are the following methods

(a) ABC analysis

(c) Pareto analysis

(b) dacs
(d) dxodngdra

of time management ?

(b) JrT
(d) Al1 of the above

4. udP$d Joddd aoddenJr ?
/^L{, ,? - t^-{-r{
1o', wdod /!vcr]@N

(b) dr3rldnb udid doddd

(c) ioalro$Q zJ{iDdJdd ilrDOd

(d) o-oo$ruoD Joddd

What is non-verba-l communication ?
(a) Visualcommunication
(b) The communication without using works
(c) By u'sing numbers

(d) Actionable communication

C P.T.O.
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6. DQd)dr t'oo$d erf;o duaoa$d drarlraahd, tuB d6qob a{Q oade edoo jds

j- doagd

fono-SoXo$ea
way an individual views himself

Self-concept

Self-regulation

8. rborleJQ d.oob*oddl &d:d De-qrcdaod dd$drdl eee*dQoJJ

uodOd{3dneffid{

deBoixf dE

Internal resistive force

Radial force

{edd
{ rooo\ : { :o r - - lnc^l.,/!\J(v crJVwJ v

and short-term

Motivation

Al1 of the above

&edrQd.
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5. JdJoi&drdeaof odrldcolndd ?

4 iltililtfltruffiilil||tl

(a)

(b)

(c)

(d)

dfidvuqaddarQd$d
d6drr"Qd

wQdrdQdda:or8

dxodogdn

What are the benefits of time managements ?

(a) Greater productivity and efficiency
(b) Less stress
(c) A better professional reputation

(d) All of the above

d.oedNqd.

(a) $oJco- oa{"reddee

(c) qrBdd

15 tne oosltlve or
herself.

(a) Self-actualisation

(c) Self-esteem

7. t Qd aodd:

(a)

(c) qol;Docdq

Stress is :

(a) External force

(c) Axial force

(b)

(d)

negative

(b)

(d)

or

(b)

(d)

tb)
(d)

(a)

(c)

dioe-1, (b)

(d)

vision
'(b) 

"
(d)

eeagddg

Setting goals

(a) Value

I on o-terrn

C

(c) Innovation
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9. eriled ziri.}dg zr-Ddf dd uohe;orldQ ddoodr :
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10. addr;radndd ?"qdd"rrl eld:rbeoaah doJ:Qd do8ddd elcbxodmh d8rizu dz{ mfrdrJgd eedcb

(a) 1869
Japan opened

(a) 1869

(a) uoiho$ah{ono-uo{

(c) rodrz;Odoohjolo-uO{r

People are more likely to act
social pressures when they
(a) Privately self-aware

(c) Publiclyself-aware

(b) 1879 (c) 1867
there doors to the modern world in :

(b) 187e

(d) 1877

(c) 1867 (d) 1877

(bl raddoddOdBd:
d J '

(d) jono-&ol:o$rugbg
with personal beliefs than to conform to

(b) Low in self-esteem
(d) Notself-regulating

-:\a;r€ pnx6*x'" ---
a"ir+.dal+. tSeecf

Edwin Locke

F.W. Taylor

in line
are

(aJ

(c)

Goal

(a)

(c)

(b)

(d)

by:
(b)

(d)

(b)

(d)

ADatdI4Aadd

(b)

(d)

erqldrfi rldJ dr* loturldc

Thoughts and feeling

Expressions and actions

1 1. rl.,aeef JAlons ,$pod{r {ddrdaahd.9 J Q

Je$ ejddf
eJ t\,

trodfr

setting theory is pioneered
Stacy Adarns

Charms

12. Selc0od;cdr u&dodoarbdd ?
(a) raol,,3d &dejq l o t

(c) xod;, etfao dDeaaad ddrd

What is revealed by the posture ?
(a) Culturalbackground

(c) Behaviour mild or tough

13. u.J:eDrod abacbd€.3oi rodrDdd-elQrd Sq:arlddl onDd e,te$ddJ dD"atp"&tu<--* o

(a) D*cf

(c) dQ{peesr

Which author defined
market ?
(a) Edsel

(c) Henry Ford

tne

(b) eteJo6 &. i4eo6
9'

(d) J,dxf $dFo"l;Fd
e,

socio-econolnic segmentation

(b) Alfred P. Sloan
.(d) Cyrus Mc Cormick

of the American

GS-685
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(a) Newspaper
(c) Mass Media and TV

15. d.,oe;fr doeo6.rodded.l ?
(a) rref€.f JoaJ,
(c) de a3do1, z"ocb Je.f
What is Morse code ?
(a) Secret number
(c) A set of sound symbol

(a) 6_geN6

(c) d"Wo"
Who invented change model ?
(a) Drawin
(c) Kottar

17. ioddddQ oJladioddddr &eodaohddd ?

L4. otld Oe€oi doddd{ drJd -oalrdl adDd iodedJnb doa&i;gd ?
(a) dqdgd 1t) q..Dd

(b) Language
(d) A11 the above

(a) Joddd udoJ-:erfld
(c) d;oooodeaaa&eoad.r

Which communication is veq,-
(a) Writtencommunication
(c) Outdooradvertisement

radid:on{ob

dog d;eej se'Jzjts6

Adventurou s act
Alphabet over wire

ejeNc

;3ceOd onogdn etg

Lewin

None of the above

d,EdqdJoddr

dxdd oJoJldn eg
cornmunication ?
Newspaper media
None of the above

(b)

(d)

(b)

(d)

16. ol>d: z^rdsadd drad0ofe dodr&GDqd ?
(b)

(d)

(b)
(d)

(b)

(d)

slower in
(b)

(d)

18. obod ded{reQrd d{ i$d? 1970 drd;
drodd,o"nJd ?
(a) ee"beOd ' (b) z;"i,DN6

Which countiy emerges as an
competition in the worlds market
(a) America (b) Japan

1980 d dddd el.oedd dracbd$oJ:g dOea ifrotah

(c) zSeoa
economic superpower
of the 1970s and 1980s

(c) China

(d) qJDdd

and the toughest

(d) India

C
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(c) Jdl/oddJDdd$ild? e3S (d) $eddoodra
which type of communication conveys the message to the rarge number ofpeople ?
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L9. Jodedanb ?

(a) &od aad zddod€

(b) &der8iel/ egde8iel Jo;.oo)r drDdJqd

(c) ?ieqd o{Qd;oeoi€d

(d) ;3redd agd/a

What is signal ?

(a) A previouslY agreed movement

(b) Helps to direct/command

(c) Shows the future direction

(d) Al1 the above

20. t"Qd &drdd &drddoJr.ddaJeS

(a) ee0sd

(c) dJadRrd

(b) eeOed ddd€d

(d) atdrd

is based on a

z"ddd tuo-ooddd;
CL

uQ0tud.

theory of stress.

GS-685

21 ' d{r]dl, loLlrldr aoarDrl€od edd&aoDrl Joddd d>d'lirdl t'od: eruoadddo'lrohd :

Stress management tralnrrg

(a) Cognitive

(c) Psychod5marnic

(a) dJoaSd Joddd

(c) oooG-datref Joddd

(b) Cogrritivebehaviour

(d) Behar.ioural

(b) u$o6 ioddd

(d) eoorddn e9

Communicating with others by gestures, actions, etc. is an example of

{a) Verbal Communication tb) ActionCommunication

(c) Non-Verbal Communication (d) None of these

(b)

(d)

to impose

(b)

(d)

drDdtud

eoordcio erg

change or organizations

Psychological

None of these

C

22. oJcod uqroddd: uduodesoJ:Q ert';ro iofl€.ldrldQ d:lodddi-tQd ?

(a) erQrd

(c) ooOeOd

What shocks have, continued

(a) Economic

(c) Physiological

P.T.O.
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23. ol.,oerJd ddoi:dioi"B :
(a) z"qd
(c) Gxpoad;r&

Yoga is a culture which prevents :
(a) Stre ss

8 l illlti lillil ilf llllillili lill illt
fb)
(d)

d,@€rl

dxddagd,a

24. onad ddrdg eJ@Namff rL$DdF J_aDr$.9ri aoumrdridnb Sed;Qd ?
(a) 1993 (b) 1983 (c) Lsg6

(b)
(c) Disharmony (d)

In which year Le Frannaois offers
(a) 1e93 (b) 1e83

25. De.f..n.p,,. o.l) {pear d/od;cdJ ?
(a) d&$eldrdonioeqad

(c) u-o&.lrd a:adfl &rl;t:

What is the full form of LpC ?
(a) Least preferred Const.
(c) Labour private Corporation

26. d;dooddcdoJ: dodd arJ: ddoJudd ?
(a) zJod

(c) era.rd
What is followed by refreezing ?
(a) Movement

(c) Instability

Disease

A1l of the above

definitions for sigrrificant

(c) 7996

(d) 1e86
self-awareness

(d) 1e86

(b)

(d)

u-o&.rrdOrl udrd &eBd
dAil ddd eJet

Labour Preferred Cost
Low Price Cost

elzde;md

d:eOd obdydo etg

(b)

(d)

(b)

(d)

tb) Stable

(d) None of the above

27 . rJaJ:oodr $-car$.9non 1996 dg olDcb DdeDdddd; &ed.xqd ?
(a) d dfl F) q3moeJ r
(c) ilg^r (d) deolf {oJro6Who offerdd definition in 1996 for significant self_awareness ?(a) G. Stonley 

1b) Le Frannaois
(c) Mullis (d) Wayne Dyer

C



31 . soddrFsl &dorddQ adodr eru$e$ienrbQd ?

(a) md;odd@de-rrrtd:

(c) drod:&delrddc

InterPersonal ski1l6 are

(a) Social skills

(c) Soft skills

(b)

(d)

referred to as

(b)

(d)

oi>o$drafd

eoordld.'o elg

Mechanical device

None of these

group" ?

GS-68s
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28. "rdloaJ, eldoa d''a€ rbo-oe'r Joddd{" adodc Sc

t^f rolraog qla-^ea F) ee?pa9o!"r&$o$

(c) erQdrd zrob3on" 
(d) mdrod' t3z3r

What do you call "Ttre communication to a mass of people or bigger

(a) Public speech F) Exchanging opinion

(c) official chatting (d) General talk

29. oJcod oool:ddr dd e'ddD edd elqrid:oddQdd: ri'oeeu raQdnofl d':dcdrd uQeddQd:dddQ

a-ora:ar0ier: drQ da3iJd rodddoJQ ojJDd dddob i'rad$qd ?

) P F) d'e ed d'd{
(a, "d
(c) agdorpd$;dr 

(d) edrridg onDd)d'o sg

Which structure refers to the extent to which a leader'is likely to define and

structurehisort '""tt"andthosett '""Ottat"atesinthesearchforgoal
attainment ?

(a) organization F) Hierarchical

(c) Initiating 
(d) None of these

30. FSer{oJDdoesot)p@hd?

(a) a3Ong4dndd

(c) rleoEedrd raQd

Which tYPe of device is telex ?

(a) TelegraPhic device

(c) ComPuterizeddevice

(b)

(d)

(b)

(d)

add &de.rrrl{c

&eodagQfd

People skills

A11 of the above

C

P.T.O.
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Which communication can clarifr the doubts of the receiver verv fast ?

34. dt ddRddJrjdg otDdJdr rbdredgg 0e8on oherd ery ?

(a) dddddd (b) eruQooQuod (c) oaqe)d (d) deaaoirr

Which of the following is not a recognised type of Plan ?

(a) Business (b) Succession (c) Ad hoc (d) Financial

35. do)ro

(a)

(b)

(c)

(d)

eeosd eeddoidrldJ

dono- dOdgdonQ dooder d-a"r!g er&aaoirder

z"gd folo dDr!.qoJrQ DG-ermfrsg

d:odddr ioi.lo erOdrd oa.edrlvahcnd
d  - 9  '  o

udr d:roq:orld tuoQejetJd oauSr{dQ }odef dd&aedrld erudtuSojrQ odooc3nd)qd

Studies of self-awareness have found that

(a) Self-awareness is not necessa,rJa for one to have a self concept

(b) It is not possible to disengage one's self awa.reness

(c) Humans are the only animals who are self-aware

(d) It may rely on the presence of spindle neurons in the anterior cingulated
cortex.

c

32. rod uqroOd uf,i&eddeeridr wdrd;Beerdoiohd ?

(a) d.odo6-qcn

(c) qo6

Knowledge-based

(a) Super-star

(c) Star

33. ledOxbddd JodqliJdJ o.jJad Soddddl Bey',aon i$dBdrgd ?

(a) {oejcfrl9r$Q z.n do'dd:

(c) ?J96€60*orf

(a) Posters and banners

(c) Broadcasting

(b) dg-djq

(d) sddddrd.@ eeg

innovations is the entrepreneurship

(b) Small-star

(d) None of these

(b) @{aa$e@d)

(d) dPaldioddd

(b) Fox adverlising

(d) Oral communication
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36. ud4ededctr aodd.

(a) dod (b)

Innovation means.

(a) Work (b)

UO (c) Jo;Jd,oe->
d

Strength (c) Resource

td) doda;od
rrat

(d) Technologr

;roe-ddeo

oetrah

Z-rodJ

(b)

(d)

GS-68511

37. d.@ dQ da3ird4q,obd"Jndd)rJdg oladicb ?

(a) -+ ]-,i --{-,iq
crl?jct@c, \J ca^-r., (, \,

(c) er&dgddg

Which of the following shows the

(a) Business model

(c) Innovation

thl *:r*p9nrf
\ - . ,

/ l t  9 n { r o r 9  - 5  f
tu ,

38. o])d$,0dFdd g€&Fd

sucloess rs a

Jooerohd

er&De3d

:{ rpphJ o 1r-:-J,rJ a pqpr

to management's Judgement.

Unexpected

None of the above

(a)

(c)

The

(a)

(c)

NormaI

Forever

challenge

(b)

(d)

39. Deflru:oerd rbOrl9c

(a) ocdOod dQ ddrddr erfroo dz,3r

lcl r.,nrlr Jir pqz:lao d8dt\ " '

Long-term goals are :

(a) Five to ten years or more

(.) One year or less

40. adl nrooidd ddd"rdrl€d ?

(a) adcb , (b) "i/ocb
How manv leadership behaviours

(a) Two

C

(b)

(d)

(b)

(d)

(c)

are there ?

tc,

dr-,odDod odr ddrrJdr

d;edd onofld.o elg

Three to five years

None of the above

N-de)
6

fd I rnr{ r

c{U.9

process of creating something new ?

(b) Modell ing

(d) Creativeflexibil i ty

I  t \ t  I  t . r  faa
t " , Four

P.T.O.
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4t. olnd Joddddr d:oao derbhdqd ?

(a) dD$qDd

(c) dP$dee0Jdq

Which communication is very fast

(a) Facial exPression

(c) Oral exPression

42. doddddQadraFioahd?

(a) Jodedrld'r

(c) du)qod

What is used in communication ?

(a) Signals

(c) Facial exPression

t2

ar.rdrl-€/PART-B

| il]il ilil il llllllilllilllll

15x2=30eld:r{dr *oQ"irQ erOR. d.? d{on" 2 eroddQ dno8d;Qd'

Choose the best options. Each question carries 2 marks'

(b)

(d)

?

tb)
(d)

zuddeQdo{

em$rdnetg

Written expression

None of the above

(b) ?rD-"c

(d) eoordrd.o elg

(b) Language

(d) None of these

43.

44,

tod:idrod{erddrboaddodlqdrldQeddrbo&dJdldolid'oF'Brl 'eedr:

(a) oDobDgon. (u) id uo{ (c) JQg (d) dd'
llrhan a 'rnrrn qiwes some of its leadership positions to the member oWhen a grouP gives some of i leadership positions member of other

group, it is :

(a) Contracting (b) Co-oPting (c) Co-alition (d) Competition

annixgd.

(a) dP$dJoddd

(c) dr1.@&obedo6

freely.

(a) Verbalcommunication

(c) Negotiation

C

Joddd dQ dJael" dgdrldl, doaldrlgr, e$ogolrld;, erddrrlg; drQ d$aah

(b) edPeSdioddd

(d) *t$r&eoJrd

communication our value, ideas, beliefs, opinions,needs and wants

(b) Non-verbalcommunication

(d) Assertiveness
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ordoi)ddJ Joio e$"NuodDod drd: dd
d J O 6 l

dlo-oo6 dpadboA erd.lo.lno:.lrJdd,l
ct

(b) &dod;ooQaoD (c)

self-confident and can

e3rfaf- fred (d) elQo:oduo&

attract followers by his great

(b) Autocratic (c) Laissez-faire (d) Bureaucratic

13

eid&FJ0dJdr.

(a) ddcmoadd

Leader is
influence.

(a) Charismatic

46. rodrz;&d qrodee aoddenj: ?

(a) r-odra&d €eCl"r,'gon

/ ^\ -)--J. ^J J^-!-r-.r
t U, ,{c\,l.-r./o@ ,aJvsJ@(v

What is public speech ?

(a) Public opinion

(c) Mass Communication

eru6dddr

- - -J - - - f  o \ - - - . /  ^  1  . , -J  ^ . -9 ,J -9  q
.!c'c.-\Jcr (Ud c^Jci$-l-lJqJ aJl lc^Ijdco\g

Le ctu re

Information about general topic

(b)

(d)

(b)

(d)

tb)
(d)

(b)

(d)

47 . ol>d apotrdd>tnod rborkhb d€oHEd dldl erd)otDoerrtdJ U*; eru{O A4dQ &dr&ieit
ant>34d?

(a) &derd

(c) zJozoe.r

which leader sets challenging goals and expects followers to perform at
their higher level ?

(a) Directive

(c) Supportive

48. oj:od oooj:dclc sJ0od ,$De$ioofld aod.>8€Oqd ?

(a) &derdd

(c) radd sq-dOd

(a) Directive

(c) Achievementoriented

Which leaders know what is exrrected of them ?

(b) rpoddkbJdd:

(d) z,Jouer

(bl Participative

(d) Supportive

of,d upDd

qprid&i:ddd:

Achivement oriented

Participative

C P.T.O.
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49. dr ddRdtd)rl"Jg oiJDdd oaoid$ lqodrid: ?

| il]ilt il]til llllilillllilllll

(4 ,

(c)

odeo tuoood
o l Q

ejdtd tuqod

(b) Jdrdof tuqod

(d) u{r]€gJ1a

following is/are leadership theories ?

(b) Behaviour theory

theory (d) All of these

Which one of the
(a) Trait Theory

(c) ContingencY

50. ooond$d mo'- rl.,aeel d;odO o.joadc JDzJol:Jddr ?

(a) d:oe'3so6 E;rDq J:d? ooaluf r a"f

(b) d66 q.legoc

(c) .le€,JN€

(d) rord:ooo"

Path-goal model of leadership u'as iltroduced by :

(a) Martine Evans and Robert House

(b) Fred fielder
(c) Whetton

(d) Cameron

51. cal{ oaond$d drdonQ aoz"rQ aoud; abe.Jt5 8$r&orf d.nd)drdQ ad-t eru$ea3i'rQd ?

(b) &oardd fd
(d) eoord;d.o ug

metric outlining different leadership style

(b) Managerial grid

(d) None of these

(a) d)Ddde?io6 t3ezJef

(c) dlrdedDo.Jref t3euo€

What refers to a nine-bY-nine

(a) Manager table

(c) Managerial table

52. aEtu seudd$f S{dd:

(a) oJoouorler;a wQdl eolco$ea $gedd

(b) ue3oe.f w.{dr,Cobo$ea s$edd

(c) qiDilorl€r,o udlrQab eonogsa $gedd

(d) oio;ode-r.o slJq"n dd€) egedd

ABC analysis expand :

(a) Always better control analysis

(b) Alright better control analysis

(c) Always best control analYsis

(d) Always better coPY analYsis

C
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53. dDoidgddddfdo$adrdr ?

(a) uJozoer

(c) rafrd uqo0d

Which is the leadershiP behaviour

(a) SuPPortive

(c) Achievementoriented

(b)

(d)

(b)

(d)

rpodd&$ddd:

&derdd

Participative

Dire ctive

54. addr ;id{d w{edrl€noh {er$osrod d,"Ncdz'led: aodr {,qnd Eedrd

.!ocr!q.rtr .

(a) {edd

(a)

(c)

(b)

is the abilitY

SoJ.:o$eo (c) oaoJ;d$ (d) d:eQa:add

objectives.

(a) Motivation

55. dr ddhddyrlgg qiDddoollqd $d'bd tuqqdd? ?

of influencing people to strive willingly for mutual

(b) Control (cl Leadership (d) SuPervision

ad.^$.i-rEd

€ilf 
-dr'r{d- ?etdl€d

Which of the fotrowing is not a

(a) LPC Theory

(c) Vroom-Yehon-jagotheory

(b) Dss liraeef tuqod

(d) aaaf deoQd mof;*$

contingenry theory of leadershiP

tb) Path goal theory

(d) Job centred leadershiP

-oOo-

C
P.T.O.


